
Application for the review of a premises licence or club premises certificate under the 
Licensing Act 2003 

PLEASE READ THE FOLLOWING INSTRUCTIONS FIRST 

Before completing this form please read the guidance notes at the end of the form. 
If you are completing this form by hand please write legibly in block capitals. In all cases ensure 
that your answers are inside the boxes and written in black ink. Use additional sheets if necessary. 
You may wish to keep a copy of the completed form for your records.  

I Mark Oakley Anti Social Behaviour & Environment Officer for the London Borough of 
Hillingdon 

  (Insert name of applicant) 
apply for the review of a premises licence under section 51 /  of the Licensing Act 2003 for 
the premises described in Part 1 below (delete as applicable) 

Part 1 – Premises or club premises details  

Postal address of premises or, if none, ordnance survey map reference or description 
Captain Morgan's Freehouse 
210 Field End Road 
Eastcote 

Post town   Ruislip Post code (if known)  HA5 1RD 

Name of premises licence holder or club holding club premises certificate (if known) 
Mr Darren Farrell 

Number of premises licence or club premises certificate (if known) 
433/05 

Part 2 - Applicant details 

Please tick  yes 

1) an individual, body or business which is not a responsible
authority (please read guidance note 1, and complete (A)
or (B) below)

2) a responsible authority (please complete (C) below)  

3) a member of the club to which this application relates
(please complete (A) below)
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(A) DETAILS OF INDIVIDUAL APPLICANT (fill in as applicable)

Please tick  yes 

Mr Mrs Miss Ms Other title  
(for example, Rev) 

Surname First names 

Please tick  yes 
I am 18 years old or over 
 
Current postal 
address if  
different from 
premises 
address 

Post town Post Code 

Daytime contact telephone number 

E-mail address
(optional)

(B) DETAILS OF OTHER APPLICANT

Name and address 

Telephone number (if any) 

E-mail address (optional)
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(C) DETAILS OF RESPONSIBLE AUTHORITY APPLICANT

 Name and address 
Mark Oakley 
London Borough of Hillingdon 
Civic Centre, 2E/08 
Uxbridge 
Middlesex 
UB8 1UW  

Telephone number (if any) 
01895 556930 
E-mail address (optional)
moakley@hillingdon.gov.uk

This application to review relates to the following licensing objective(s) 

Please tick one or more boxes  
1) the prevention of crime and disorder  
2) public safety
3) the prevention of public nuisance  
4) the protection of children from harm
Please state the ground(s) for review (please read guidance note 2) 

Prevention of Public Nuisance 
Prevention of Crime and Disorder  

Grounds exist as evidence of continued disturbance and nuisance caused by the venue in the playing of amplified music together 
with noisy and disorderly customers.  

Noise abatement notices served under Environmental Protection Act 1990. 

Breaches of the noise abatement notices witnessed by Hillingdon Council Enforcement Officer's  
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Please provide as much information as possible to support the application (please read guidance note 3) 

On the 26th November 2017 (Sunday) at 00:48 Craig Lloyd (London Borough of Hillingdon Anti Social Behaviour 
(ASB) Officer) received a call from an Eastcote resident  regarding loud amplified music being played 
by Captains Morgans PH, the level of music was disturbing and this at a time outside the times permitted on the 
premises licence.  Officer Lloyd was unable to attend immediately and  called back at 01:05 to inform the 
Authority that the music had been turned down. 

On the 14th January 2018 at 00:07 (Sunday morning) Craig Lloyd (ASB Officer) received a call from .  
As a result he attended  flat at 00:30. From  bedroom he formed the opinion that the music he 
could hear was at a level of a Statutory Noise Nuisance. The music was penetrating and intrusive, sleep deemed as 
being impossible.  
A visit was made to Captain Morgan's Freehouse at 00:45, the manager of Captain Morgan's was seen and advised of 
the complaint, it was requested that the volume and bass were reduced.  

At 02:10, on the same morning the Authority received a further call to say that the volume had been turned back up, 
the Authority were unable to attend due to other commitments. 

On the 17th January 2018 a Noise Abatement Notice was served on Darren Farrell at a Northolt address. 

On the 4th February 2018  called Hillingdon Authority at 23:26 to complain about the loud music and 
thudding coming from Captain Morgan's Freehouse. Ricky Khaiq (Hillingdon ASB Officer) attended at 00:09 and 
confirmed there was loud music coming from the premise. Doors were locked and 4 to 5 persons could be seen inside, 
drinking, dancing. The blinds were closed. Officers banged on the door, there was no answer but the lights and music 
were immediately turned off. 

On the 20th February 2018 a noise abatement notice together with a warning letter was served by post on Darren 
Farrell. 

On the 22nd February 2018 (Thursday) at 23:10. Call from a complainant, Craig Lloyd visited the complainant at 
23:45, no nuisance was witnessed at the time of the visit.  

On the 26th February 2018, at 00:20 (Monday) Hillingdon received a call from  regarding loud amplified 
music. A call by return was made to him at 00:36 during the return call the music disturbance stopped.  

On the 17th March 2018 (Saturday) at 00:53 hours, call received from . Officers visited complainant at 13:25 
hours music could be heard coming from Captain Morgans Freehouse. 
No security on site to be seen; did not enter property due to officer safety.  Caller called officers again at 02:30 hours 
and stated music was still ongoing, no visit done on that occasion due to weather conditions.  Can't find this one on 
statements  

On the 22nd March 2018 (Thursday) at 23:05 a resident  called our out of hours service to report loud 
amplified music this also after the permitted licensing hours of Sunday.  

Officers attended the complainants flat at 23:40 where they witnessed loud amplified music audible from the 
complainant's bedroom which was penetrating and intrusive, sleep was deemed impossible. 

At 00:25, a Noise Abatement Notice was served on the Captain Morgan's Freehouse by placing the notice under the 
front door of the premises. The receipt of the abatement notice was confirmed by telephone call to the Council from 
the owners the following day.   

On the 24th March 2018, (Saturday) at 23:58, loud amplified music audible from complainant's bedroom was again 
witnessed by Mark Oakley (ASB Officer) which was penetrating and intrusive, sleep impossible deemed a statutory 
noise nuisance.  

The manager and part owner of the bar, Kevin Bates was seen, He was informed the music was a statutory noise 
nuisance, Mr Bates reduced the music level.  Discussions took place about the suitable volume levels at the bar.  
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On the 4th April 2018 (Wednesday)  called to say there was loud music again at Captain Morgan's until 
about 01:30.  Caller said he could still hear through headphones and ear plugs. Local Authority officer were unable to 
attend. 

On the 14th April 2018 (Saturday) at 02:06 the Local Authority received a call from  regarding loud 
amplified music.  This at a time outside the licensing hours for regulated entertainment. Officers attended at 02:30, the 
pub was full of customers.  Door staff told to shut music off as it had passed 01:30.  The door staff then began to clear 
customers out of the premises. At one stage the music was turned up fully whist officer were attending.  

Further calls were made to complain about excessive music on the 21st April where at 01:10 a statutory noise 
nuisance was witnessed.  

On the 5th May 2018 (Saturday) officers observed a disturbance at 01:15 outside the premises the offices witnessed 
aggressive behaviour of the bars customers and loud and heated arguments.  At 02:30 that morning the Authority 
received a call from  saying that the music was not very loud in the bar.  Due to commitments officers were 
unable to attend.  

Further complaints about booming music being played at the bar were received from  at 00:13 on the 7th 
May, the level was intermittent and it stopped at 01:15 officers were unable to attend. 

On the 11th May 2018 (Friday)  called the Authority at 01:45.  He was called back at 01:50.  The music had 
stopped at this point and was started again at 02:35. Local Authority officers were able to attend at 02:45 when there 
was no loud music being played, there were noisy and intoxicated customers leaving and standing outside.        

A witness statement from the following are attached to this application: 

Mark Oakley - Anti Social Behaviour & Environment Officer 
Jamie McCarthy - Anti Social Behaviour & Environment Officer 
Rakib Khaliq - Anti Social Behaviour & Environment Officer 
Craig Lloyd  - Anti Social Behaviour & Environment Officer (Two statements January 2018 - May 2018) 

 - resident  . 
     resident      
   Navin Dang - Anti Social Behaviour and Environmental Investigator  

Incident diary sheets from  are attached to this application. 

Two noise abatement notices served on Darren Farrell. 

Representing the Anti Social Behaviour Team we would seek regulated entertainment be removed as a licensable 
activity from the licence. We would like the operating hours to be reduced to 23:00 Monday to Thursday and 00:00 
Friday and Saturday.  
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  Please tick  yes 
Have you made an application for review relating to the 
premises before 

If yes please state the date of that application Day Month Year 

If you have made representations before relating to the premises please state what they were 
and when you made them 
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  Please tick  
yes 

• I have sent copies of this form and enclosures to the responsible authorities
and the premises licence holder or club holding the club premises certificate,
as appropriate

• I understand that if I do not comply with the above requirements my
application will be rejected

IT IS AN OFFENCE, UNDER SECTION 158 OF THE LICENSING ACT 2003, TO MAKE 
A FALSE STATEMENT IN OR IN CONNECTION WITH THIS APPLICATION. THOSE 
WHO MAKE A FALSE STATEMENT MAY BE LIABLE ON SUMMARY CONVICTION 
TO A FINE OF ANY AMOUNT.   

Part 3 – Signatures   (please read guidance note 4) 

Signature of applicant or applicant’s solicitor or other duly authorised agent (please read 
guidance note 5). If signing on behalf of the applicant please state in what capacity. 

Signature     
………………………………………………………………………………………………… 

Date     
………………………………………………………………………………………………… 

Capacity      
………………………………………………………………………………………………… 

Contact name (where not previously given) and postal address for correspondence 
associated with this application (please read guidance note 6) 

Post town Post Code 

Telephone number (if any)  
If you would prefer us to correspond with you using an e-mail address your e-mail address 
(optional)    

Notes for Guidance 

1. A responsible authority includes the local police, fire and rescue authority and other
statutory bodies which exercise specific functions in the local area.

2. The ground(s) for review must be based on one of the licensing objectives.
3. Please list any additional information or details for example dates of problems which are

included in the grounds for review if available.
4. The application form must be signed.
5. An applicant’s agent (for example solicitor) may sign the form on their behalf provided

that they have actual authority to do so.
6. This is the address which we shall use to correspond with you about this application.
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NUISANCE RECORD FORM 
 

Ref: __/_______/ASBIT 
 
In order to assist officers of this team in investigating your complaint you are asked to keep a record of 
the nuisance/s that is troubling you over a period of at least two weeks and return it to the Anti Social 
Behaviour Investigations Team at the address below or by email. 
 
Please keep a note below on each occasion the nuisance occurs and use additional sheets if 
necessary. It is essential to note the date when the nuisance occurs, the time it starts and finishes, 
severity of the incident and any other comments, (it is important that you read the footnote). 
 
Once completed you may like to report your issue via our website www.hillingdon.gov.uk 24 hour a day, 
where you are able to upload this form and be able to monitor and track your report. 
 
Your Details     Alleged Source of the problem 
      Captain Morgan’s Free House, Field End Road, 
Eastcote 
Name:.        

 
        

Tel No..................................................................   
 

Date Time 1 
Start/ Finish 

Description of Nuisance How it Affects You 2 

02/11/
17 
 
25/11/
17 
 
08/12/
17 
 
 
 
 
 
 
 
17/12/
17 
 
23/12/
17 
 
24/12/
17 
 
25/12/
17 
 
12/01/
18 
 
 

11.15 -
04.00 
 
11.00 – 
03.00 
 
11.00 – 
03.00 
 
 
 
 
 
 
 
11.00 – 
03.30 
 
11.00 – 
03.30 
 
11.00 – 
03.30 
 
11.00 – 
03.00 
 
12.00 – 
04.30 
 
 

Loud music (see email 
to licensing 03/11) 
 
Loud music (log 
6314957) 
 
Loud music (log 00195) 
 
 
 
 
 
 
 
 
Loud music/ Karaoke 
(no log) 
 
Loud music (log00743) 
 
 
Loud music (log 00743) 
 
 
Loud music (log 00743) 
 
 
Loud music (no log) 
 
 
 

Stops me sleeping, disrupts my 
sleep patterns. Affects my work 
and free time. I worry that it is 
affecting my mental and physical 
help. Leaves me in a rage, which 
often prevents me from sleeping 
long after the noise itself has 
stopped. I,m tired at weork and 
spend a lot of my free time trying 
to catch up on sleep. 
 
 The noise cuts through ear plugs 
and makes walls and furniture 
vibrate. 
 
Got really loud from 03.00 
 
 
 
 
 
And a happy Christmas to you 
too! 
 
 
 
 
Built up to a crescendo from 4.00 
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20/01/
18 

21/01/
18 

26/01/
18 

27/01/
18 

28/01/
18 

10/02/
18 

12/02/
18 

22/02/
18 

24/02/
18 

03/03/
18 

17/03/
18 

20/03/
18 

22/03/
18 

01/04/
18 

03/04/
18 

11.00 –
03.30 

Loud 
music 
11.00 –
12.00 

11.00 –
02.00 

11.00 –
02.00 

11.00 –
01.00 

11.00 –
2.30 

11.00 –
2.00 

11.00 –
12.00 

11.00 –
2.30 

11.00 –
1.30 

11.00 –
02.30 

11.00 –
11.30 

10.00 –
12.00 

11.00 –
02.00 

11.00 –
01.30 

Loud music (log 01545) 

Loud music (log 01592) 

Loud music (see email 
to licensing 29/01) 

    “    “     “ 

    “     “    “ 

Loud music (log 02001) 

Loud music (log 02290) 

Loud music (log 02339) 

Loud music (log 02339) 

Loud music (log 02596) 

Loud music (log 02952) 

Loud music (reported to 
council 14.00 21/03) 

Loud music (log 03045) 

Loud music (log 03045) 

Loud music (reported to 
council 12.30  04/04) 
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13/04/
18 

11.00 – 
02.30 

Loud music (log 03045) 

I certify that the above is a true record of events. 

 
Date....19/04/18.............................................................. 

London Borough of Hillingdon 
Anti-social Behaviour Investigations Team 
Civic Centre, High Street 
Uxbridge, Middlesex, UB8 1UW 
T: 01895 556000 E: asbinvestigations@hillingdon.gov.uk 

1 How often does it disturb you and for how long each time? (It is not sufficient to merely state everyday or, every 
week) 
2 To what extent does the nuisance disturb you?  
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NUISANCE RECORD FORM 

Ref: __/_______/ASBIT 

In order to assist officers of this team in investigating your complaint you are asked to keep a record of the nuisance/s that is 
troubling you over a period of at least two weeks and return it to the Anti Social Behaviour Investigations Team at the address 
below or by email. 

Please keep a note below on each occasion the nuisance occurs and use additional sheets if necessary. It is essential to note 
the date when the nuisance occurs, the time it starts and finishes, severity of the incident and any other comments, (it is 
important that you read the footnote). 

Once completed you may like to report your issue via our website www.hillingdon.gov.uk 24 hour a day, where you are able to 
upload this form and be able to monitor and track your report. 

Your Details  Alleged Source of the problem 

........................ Name..Captain Morgan’s 
..Pub............................................ 

 
 Address....Field End Road

HA5.......................................... 
Tel No..... ............................................................ 

Date Time 1 
Start/ Finish 

Description of Nuisance How it Affects You 2 

21-
22/04/
18 

26- 
27/04/
18 

04-
05/05/
18 

07/05/
18 

12-
13/05/
18 

12.00pm 
-1.30

1.30am 

12.00 -
2.00 am 

12.15am 
– 1.15am

10.20 -
2.30 

Music got loud from 
12.00, very loud from 
12.30 – 12.52, but 
continued intrusively 
until 1.30am (log 03861) 

The music got turned up 
loud at 1.30 i.e. the time 
it’s supposed to turn off. 
It got properly loud at 
2.10 until 2.25. Loud 
shouting outside until 
2.50 (log 03861) 

Music audible until 2.00 
am (log 04170) 

Bank holiday Monday 
morning very loud music 
(log 04267) 
Music started to get too 
loud from 10.20pm, got 
much louder from 
1.00am. (logged on 
previous number 04267 

Not able to sleep, or even 
consider going to bed 

This was Sunday/ Monday. They 
did not have a music licence 
extension. 
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19 – 
20/05/
18 

at 1.05) Music stopped 
1.35. Got cranked up 
again from 2.20 – 2.30 

Music got turned up 
loud at 11.40pm (logged 
at 11.45 log no. 04260). 
Stopped at 12.30 
Resumed at lower 
volume at 12.55. 
Stopped at 2.00am due 
to major disturbance 
with police 

I had heard on the news that 
pubs would have a licence 
extension ‘till 1.00am due to the 
royal wedding. That would have 
been an early night here! 

I certify that the above is a true record of events. 

Signed........... ........................................................Date......23/05/2018............................................................ 

London Borough of Hillingdon 
Anti-social Behaviour Investigations Team 
Civic Centre, High Street 
Uxbridge, Middlesex, UB8 1UW 
T: 01895 556000 E: asbinvestigations@hillingdon.gov.uk 

1 How often does it disturb you and for how long each time? (It is not sufficient to merely state everyday or, every week) 
2 To what extent does the nuisance disturb you?  
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